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Have Your Voice Heard and Make an Impact

The Tobacco Merchant & Community
Education Steering Committee will
meet on Tuesday, January 14, 2025,
from 1:00 p.m. - 2:30 p.m. on Zoom. This
is an opportunity for retailers, state
agencies, and prevention professionals to
talk about ongoing compliance with new or
existing tobacco and e-cigarette laws in
Connecticut. Here is the meeting link:
https://us06web.zoom.us/j/83382819479

 
New State Law Effective January 1, 2025!

On January 1, 2025, a new state law went into effect that impacts the
sale of cannabis products and certain hemp products. Public Act 24-76
states that only licensed cannabis dispensaries registered with the
Connecticut Department of Consumer Protection (DCP) may sell
cannabis products. The new law also places restrictions on the sale
of hemp products that have a THC value between 0.5 - 5.0
milligrams. Visit the DCP's Licensing Frequently Asked Questions
webpage for more information.

 
***REMINDER***

Owners That Sell E-cigarette/Vape Products Must
Complete an Online Training by February 28, 2025!

All business owners who sell ENDS products (e.g., electronic
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cigarettes, e-cigarettes, vapor products, etc.) must have a
certificate of registration from the Connecticut Department of
Consumer Protection (DCP) to legally sell ENDS products in their stores.
Click here for more information on registration requirements.

As part of the application process, business owners must complete an
online prevention training. The online prevention training requirement
applies to both owners who are applying for their initial certificate of
registration and to owners who are renewing their certificate of
registration. This year's training must be completed by February 28,
2025. Click here to get a head start and take the online prevention
training today! Once you've completed the training, download the
certificate and safe it for your records.

 
Tips for Checking Customers' Photo IDs:
Identifying and Responding to Fake IDs

Connecticut law requires tobacco
retailers to ask for and check customers'
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photo IDs when they purchase
cigarettes, e-cigarettes (e.g., vapes), and
other tobacco products. Specifically,
retailers must:

1. Ask for and check the photo IDs of
ALL customers who buy cigarettes
and other tobacco products (e.g.,
cigars, los cigarillos, little cigars, chew, dip, snus, snuff, nicotine
pouches, and nicotine gel).

2. Ask for and check the photo IDs of customers who buy e-cigarettes
including e-liquid and batteries, and who appear to be under 30
years old.

Most customers will provide a valid photo ID, such as their driver's
license, passport, or state ID card. A valid photo ID includes:

1. A photo that matches the customer standing in front of you.
2. An expiration date that has not expired.
3. A date of birth that proves the customer is 21 years old or older.
4. No signs of tampering.

Some customers may try to use fake IDs to buy tobacco products
because they are under 21 years of age. As a retailer, you are required
to look for obvious signs of tampering, such as:

1. Dull or missing holographic images
2. Blurred lettering
3. Poor photo quality or photo does not match the customer
4. Uneven surfaces
5. Bubbles in the laminate
6. Rough edges
7. Unrealistic expiration date (e.g., too far into the future)

If you find obvious signs of tampering, do not make the sale, and do not
try to confiscate the ID. If you do not find obvious signs of tampering,
continue with the sale.

If you have any questions about checking customers' photo IDs, please
reach out to the state's Tobacco Prevention and Enforcement Program
(TPEP) at Tobacco.prevention@ct.gov.
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Take the Free Online Training Today!

Just a reminder that there is a free online training called Tobacco and
Electronic Cigarette Sales: Do the Right Thing. The training gives store
owners, managers, clerks, and the general public key information
about Connecticut’s laws around buying and selling cigarettes, e-
cigarettes, and other tobacco products. You can take the training
HERE.

 
Do You Have a New Employee on Staff?

​Download and Print Our Helpful Tip Sheets Today!

The Tobacco Merchant & Community
Education Steering Committee has
developed Retailer Tip Sheets in English
and Spanish to help clerks, cashiers, and
other staff sell tobacco and e-cigarette
products responsibly. Click HERE to view,
download, and print tips sheets on
checking customer IDs; dealing with angry
customers; knowing your tobacco
products; and knowing your e-cigarette
products.

 
Free Resources for Retailers

The Tobacco Merchant and Community Education (TMCE) Steering
Committee develops materials to help retailers comply with
Connecticut's tobacco and e-cigarette laws and to let customers know
that they must be 21 years old or older to buy tobacco products and e-
cigarettes. Materials include State Notice of Law Signs, which retailers
are required to post in their stores at the point of sale; postcards, door
decals, and cash register/counter stickers, which tell customers to have
their IDs ready; and promotional items, including WE ID face masks, WE
ID buttons, and pens. All items are pictured below. To order, please
contact Connecticut Clearinghouse at 800-232-4424 or
info@ctclearinghouse.org.
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FDA Tools and Resources

FDA’s Digital Age Verification Calendar
The FDA’s free digital age verification
calendar helps retailers quickly determine if
a customer is old enough to legally
purchase tobacco and e-cigarette/vape
products. The calendar can be
programmed to display the exact date a

customer must have been born on or before to legally buy tobacco and
e-cigarette/vape products. Under Connecticut, the customer must be 21
or older to buy these products. Click HERE to order your free digital age
verification calendar.

Free FDA Trainings

https://digitalmedia.hhs.gov/tobacco/print_materials/RE-34?locale=en


The U.S. Food & Drug Administration’s (FDA) Center for Tobacco
Products offers a series of webinars on federal tobacco regulations to
provide compliance education and information to retailers. For the latest
webinars, visit their website: FDA Tobacco Compliance Webinars |
FDA.
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