Connecticut Clearinghouse eBook FAQs:
How do I access eBooks?
Contact Connecticut Clearinghouse if you would like an account to access eBooks
Email us: https://www.ctclearinghouse.org/AskAQuestion/default.asp
Or call 800.232.4424 or 860.793.9791
Membership, which is $10 for the year, is required for access to eBooks and other services.
Provide us with your email address, and we will create a User ID. We will send you detailed instructions on
how to create an account and which link to use to access eBooks. Our eBook vendor, Ebsco, will send a link for
you to create an account. You will then follow the instructions that we sent to you.
Should I contact Ebsco with questions?
No – contact Connecticut Clearinghouse.
What kind of software do I need installed on my computer to read eBooks?
Browser: Mozilla Firefox, Google Chrome or Internet Explorer 10.0 or later.
Adobe Acrobat Reader DC – free on http://www.adobe.com/products/reader.html
What kinds of eBooks do you offer?
We currently offer over 100 titles on topics such as Bullying, Cultural Diversity, Substance Use Disorders,
Gender Identity, Depression, Communication, Relationships and more.
Can I print any portion of the eBook?
Yes, you may print up to 60 pages of the eBook. You may also save and email (as a pdf) up to 60 pages of the
eBook.
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User Guide
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This document provides you with the necessary information to access our eBooks.
Connecticut Clearinghouse offers EBSCO eBooks to library members. If you sign up for an
eBook account, you will receive a separate email from Ebsco (see sample below).
The information in this ‘eBook User Guide’ is designed to cover the basics of
computer/device internet browser and software requirements, creating an eBook
account in EBSCO, searching, and reading eBooks on the EBSCOhost platform.
Users can access the full text of eBooks from their computer, or can view titles on most
popular portable devices.
If you have any questions about using our eBooks please feel free to contact Connecticut
Clearinghouse at 800.232.4424 or at info@ctclearinghouse.org
Let’s get started.
You will receive an email, pictured on the next page, from EBSCOAdmin@ebscohost.com with the
subject line reading Access to EBSCO
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Hello
Your EBSCO administrator has created a personal user account on your behalf.
You are now able to access, store, and manage your selected content for future use. In addition,
you can set up automatic email alerts to notify you when new content is published and create
custom folders to store and collaborate on selected content with other EBSCO personal users.
Your username is […]
Your password is […]
Please note, when you first login you will be prompted to complete your personal account setup
process.
Please contact your EBSCO administrator* or EBSCO Support if you have any questions. Help is
also available upon login or at the EBSCO Support Site: http://support.ebsco.com.
E-mail Disclaimer:
*Connecticut Clearinghouse is your EBSCO administrator.
This is an automatic e-mail generated by EBSCOhost. Please do not reply to this message.

1) Check that your computer or device has the required internet
connections and software.
● In order to effectively use all EBSCOhost features, the minimum internet browser requirements are:
Internet Explorer 8.0* or later, Latest versions of Firefox, Google Chrome, and Safari. Please note
that Internet Explorer versions 8.0 and older are not compatible with eBooks in EPUB format.
*Effective July 1, 2017, EBSCO will stop supporting Internet Explorer 8.0 and 9.0, due to
security risks. Internet Explorer versions 8.0 and 9.0 are not compatible with the technology
supporting vertical scroll. To be able to vertically scroll EBSCO eBooks we recommend one of the
browser versions listed above.

● You must also have Adobe ® Reader® installed to view the PDF Full Text files. Download it for free
here: https://get.adobe.com/reader/
● If you are using Visual Search, you must also install Adobe ® Flash Player 8.0 or higher.
JavaScript & Cookies must be enabled.
● Please see the Adobe Acrobat Reader Browser Requirements and settings for all supported
browsers, available here: https://helpx.adobe.com/acrobat/using/display-pdf-in-browser.html

2) Create your eBook account
● Here is the link* to access Connecticut Clearinghouse e-books:
http://search.ebscohost.com/login.aspx?authtype=user&profile=ebooks
*this link is also found on our homepage in the ‘Quick Links’ section
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● For your first time logging in, please use the following for both User Name & Password: clearing

● After logging in, click ‘Continue’ (ignore the list of selections, as ‘eBooks’ should be preselected).
● You will be taken to the Connecticut Clearinghouse eBook home page on EBSCO. At the top right,
click on Sign-in.
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● Next is where you will sign in with the User Name and Password emailed to you from EBSCO.
You will be prompted to the “Update My Account” page.

Please complete all the fields. You will see a field for password. The password that was emailed to
you by Ebsco is temporary, and you will create a new one here. Please remember the password
you create, as you will use it for logging in in the future. Ebsco suggests a strong password, but
should accept any password you create. If you experience a problem in creating a password,
contact Connecticut Clearinghouse at info@ctclearinghouse.org
Click ‘OK’ when finished. You should see ‘Your Account has been updated’ and your new User
Name.
Please remember your User Name and Password. Click ‘Continue’.

3) Searching for eBooks
● The default search screen for EBSCO eBooks is a basic search. The ‘eBook Collection’ landing
page is displayed on the next page.
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There are several ways to search for EBSCO eBooks:


Perform a keyword search of the eBooks database using the Find field.



View the Highlighted eBooks using the left and right arrows or click View All to view a result
list of all eBooks.
2



View Featured eBooks using the left and right arrows or click View All to view a result list of
all Featured eBooks.
3

1

● See the next page for a sample search result when using Search Option #1, FIND, with the search
word ‘prevention’.

March 2017

● Click on an eBook title to be taken to that book’s ‘eBook Detailed Record’. In addition to the
description you can view the chapter headings by clicking on ‘Table of Contents’

Selecting ‘Table of Contents’ allows users to view the chapters of an eBook. You can go directly to a
chapter in the eBook Viewer tool by clicking on a hyperlinked chapter.

March 2017

Note: Sections in the Table of Contents with a plus sign (+) can be expanded further by
clicking the plus sign.

4) Reading eBooks
● Select ‘PDF Full Text’ on the ‘eBook Detailed Record’ page

● The eBook will be displayed in your browser’s PDF viewer. Use the arrows at the bottom to scroll
from page to page, or click on the chapters on the left. Use the icons on the bottom left of the page to
adjust how you view the eBook on your screen – the options are Full Screen, Fit Page Width, Fit
Page, and Zoom :
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Finally, if you need any assistance in accessing eBooks, please contact Connecticut
Clearinghouse.
Call 800.232.4424 or 860.793.9791 or email info@ctclearinghouse.org
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